
Tips for Students Regarding Digital Books (eBooks, iBooks, etc.) 

Purchased at The SI Online Bookstore (Operated by MBS Direct) 

 

1) If you were supposed to receive an email with an access code for an iBook. (This 

does not apply to products, such as the Government text, for which the access code 

is shipped to you on a printed card.) 

a) The code is emailed to you if you setup the account and made the purchase 

yourself. However, if your parent actually makes the purchase by setting up the 

account with his/her email address, there is an additional step where your email 

address should be entered. If that step is skipped, the email will go to your parent 

instead of to you. So, if your parent made the purchase, your parent’s email 

account should be checked for the email with the code. 

b) Getting code without finding the email:  If you cannot find the email, you can 
just go back to the SI Online Bookstore, and attempt to log in with your email 
address. At that point, it should prompt you to create a password. If it doesn't, 
you can choose forgot password, which will send you a link within an email to 
reset your password. At that point, you should be able to access the iBook code 
on your Digital Bookshelf by clicking Reveal code, which reveals the same code 
from the email. On the Bookshelf you can then click the Launch Content button 
which will take you to iTunes to redeem the code. 

 

2) If you go to your Digital Bookshelf, but the code is not there. 
 

If you go to your Digital Bookshelf and do not see the code, it could be that you 

were already logged into the Bookshelf when the code was added, so the 

bookshelf did not refresh. 

a) If this occurs, the first step would be to LOG OUT of the bookshelf and then 

log in again.  Simply closing the browser app and reopening it is not sufficient, 

since iPad browsers may reopen the last page visited without refreshing it.   

b) If this doesn’t work, try logging out of the bookshelf again, but this time clear 

the browser’s cache/history, etc., then quit the browser and restart the browser, 

before logging into the bookshelf again. 

3) If the above does not resolve the problem, or you have a different issue. 

You must contact customer service at MBS Direct at 1-800-325-3252 or email 

VB@mbsBooks.com   (Email would be more efficient at the beginning of the 

semester, when hold times on the phone can be very long.)  

SI and its on-campus Bookstore are not involved in the transaction, and do 

not have administrative access to this system, so customer service can 

only be provided by MBS Direct. 


